THE DISTRICT OF COLUMBIA
ALCOHOLIC BEVERAGE AND CANNABIS BOARD

In the Matter of:

Seedless, LLC
t/a No Kids Allowed
Case No.: 24-PR0O-00006
License No.: ABRA-126750
Order No.: 2024-140

Applicant for a New
Medical Cannabis Retailer License

at premises
637B Pennsylvania Avenue, S.E.
Washington, D.C. 20003

S N N N N N N N N N N N

BEFORE: Donovan Anderson, Chairperson
James Short, Member
Silas Grant, Jr., Member
ALSO PRESENT: Seedless, LLC, t/a No Kids Allowed, Applicant
Brittany Okafor, Designated Representative, on behalf of the Applicant

Edward Ryder, Chairperson, Advisory Neighborhood Commission (ANC)
6B, Protestant

Martha Jenkins, General Counsel
Alcoholic Beverage and Cannabis Administration

ORDER ON SETTLEMENT AGREEMENT AND WITHDRAWAL OF ANC 6B’S
PROTEST

The official records of the Alcoholic Beverage and Cannabis Board (Board) reflect that
Seedless, LLC, t/a No Kids Allowed, (Applicant), Applicant for a New Medical Cannabis
Retailer License and Advisory Neighborhood Commission (ANC) 6B have entered into a
Settlement Agreement (Agreement), dated March 13, 2024, that governs the operations of the
Applicant’s establishment.

The Agreement has been reduced to writing and has been properly executed and filed
with the Board. The Applicant and Chairperson Edward Ryder, on behalf of ANC 6B, are
signatories to the Agreement.



This Agreement constitutes a withdrawal of the Protest filed by ANC 6B.
Accordingly, it is this 27" day of March 2024, ORDERED that:

1. The above-referenced Settlement Agreement submitted by the parties to govern the
operations of the Applicant’s establishment is APPROVED and INCORPORATED
as part of this Order, except for the following modifications:

I. Section (2), Sentence (#1) — Modify to read:

2. “Nature of Business and Location of Sales. Applicant has applied
for a medical cannabis retail facility (“Retailer”) where the
Applicant will permit qualifying patients to purchase medical
cannabis products only in the interior of the Premises or by home
delivery of cannabis products to registered patients in D.C.”

Il. Section (5), Paragraph Before (b): Delete the unnumbered paragraph after
(b) and combine with the unnumbered paragraph after (b). Modify as
follows:

5. “The parties have attached a written plan prepared by the Applicant
explains its process for complying with ABCA regulations relating
to patient verification to this settlement agreement and home
deliveries.”

I1l. Section (6)(c): Delete.
The parties have agreed to these modifications.

2. Copies of this Order shall be sent to the Parties.



District of Columbia
Alcoholic Beverage and Cannabis Board

" ‘

Donovan Anderson, Chairperson

aSigned via SeamleesDoce. com
‘ w

Key: 547a6373/820de6ac8d1 b3324d 284080

James Short, Member

‘al
‘ Donovr

Silas Grant, Jr., Member

Pursuant to 23 DCMR 8§9723.1 (2003) any party adversely affected may file a Motion for
Reconsideration of this decision within ten (10) days of service of this Order with the
Alcoholic Beverage and Cannabis Administration, 2000 14" Street, N.W., Suite 400S,
Washington, DC 20009.

Also, pursuant to section Il of the District of Columbia Administrative Procedure Act, Pub. L.
90-614, 82 Stat. 1209, D.C. Official Code 82-510 (2001), and Rule 15 of the District of
Columbia Court of Appeals, any party adversely affected has the right to appeal this Order by
filing a petition for review, within thilty (30) days of the date of service of this Order, with the
District of Columbia Coult of Appeals, 430 E Street, N.W., Washington, D.C. 20001,
(202/879- 1010). However, the timely filing of a Motion for Reconsideration pursuant to 23
DCMR 8§1719.1 (2008) stays the time for filing a petition for review in the District of
Columbia Court of Appeals until the Board rules on the motion. See D.C. App. Rule 15(b)
(2004).
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Chander Jayaraman
Text Box
3-13-2024


nka
Standard Operating Procedures
Identity Verification

In-Store

1. Security will greet customers at the door and guide them to the check-in desk.

2. Employees will greet the customer and ask for their Government-Issued ID and Medical
Cannabis Card to determine: 1) if they are a minor patient, patient or caregiver, 2) if they
are a first-time customer or returning customer, and 3) if they already have a medical
cannabis card or need guidance on registration.

a. If given both a medical cannabis card and government-issued ID, the employee
will verify the name matches on both forms of identification.

3. If they are a first-time customer over the age of 21 without a Medical Cannabis
Card:

a. Show them to the self-certification page on ABCA’s website and instruct them on
how to receive a medical cannabis card let them know they will need to upload a

government-issued ID and a photo of themselves.
i.  If they are not DC residents show them to the Non-Resident Registration
page where they can self-certify and pay a small fee to obtain a DC
Medical Cannabis Card.
b. Once they have registered and obtained an email from ABCA granting them a
30-day temporary card ask them to forward the email to [nkaartnka@gmail.com].
c. Create a profile for this customer in our POS system that is linked to the
government tracking system METRC which links to their METRC profile already
created by ABCA. [advise them this may take 5-10 minutes for the system to
update with their registration. ]
d. Guide them to available seating space in the lobby and let them know a team

member will be out shortly to assist them.
4. If they are a first-time customer under the age of 21 without a Medical Cannabis
Card or looking to be a Caregiver:

a. Direct them to the correct ABCA registration page but inform them they cannot
purchase cannabis today/until they come back with the proper medical cannabis
card.

b. Inform Patients under the age of 21 that they will need a Physician’s
recommendation as a part of their minor patient registration process.

c. Guide them back to the front door.

5. If they are a first-time customer with an Out-of-State Medical Cannabis Card.

a. Determine that the medical card is current and not expired.

b. Create a profile for this customer in our POS system that is linked to the
government tracking system METRC which links to their METRC profile already


https://octo.quickbase.com/db/bscn22va8?a=dbpage&pageid=23
https://octo.quickbase.com/db/bscn22va8?a=dbpage&pageID=39
mailto:nkaartnka@gmail.com

nka
Standard Operating Procedures
Identity Verification
created by ABCA. [advise them this may take 5-10 minutes for the system to
update with their registration.
c. Guide them to available seating space in the lobby and let them know a team
member will be out shortly to assist them.
6. If they are a first-time customer under the age of 18 with a Medical Cannabis Card:
a. Ask to see the government-issued ID and medical cannabis card of their caregiver
that is with them in-store.
b. Create a profile for each customer in our POS system that is linked to the
government tracking system METRC which links to their METRC profile already

created by ABCA.
i.  Verify that their METRC profiles list each other as a caregiver and minor
patient respectfully.

ii.  Verify that the names listed in METRC match the identification given.

c. Guide them to available seating space in the lobby and let them know a team
member will be out shortly to assist them.

7. If they are a first-time customer with a Medical Cannabis Caregiver Card:

a. Ask for the name of the patient they are picking up on behalf of.

b. Create a profile in our POS system that is linked to the government tracking
system METRC which links to their METRC profile already created by ABCA.

1. Verify that their METRC profile lists the name of the minor patient given
to you.

c. Guide them to available seating space in the lobby and let them know a team
member will be out shortly to assist them.

8. If they are a first-time customer 18 and older with a Medical Cannabis Card:

a. If they have a temporary medical cannabis card ask them to forward the email
from ABCA granting them a 30-day temporary card to nkaartnka@gmail.com.

b. Create a a profile for this customer in our POS system that is linked to the
government tracking system METRC which links to their METRC profile already
created by ABCA.

c. Guide them to available seating space in the lobby and let them know a team
member will be out shortly to assist them.

9. If they are a returning customer under 18:

a. Ask to see the identification of their caregiver that is with them in-store and make
sure the name of their caregiver name matches their card and their METRC
profile.

b. Guide them to available seating space in the lobby and let them know a team
member will be out shortly to assist them.

10. If they are a returning caregiver:

a. Ask for the caregiver’s medical cannabis card and match the name and age on the

card to their METRC profile.
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b. Ask for the name of the patient they are purchasing for and verify that the name
they gave matches the name they are registered to purchase for via the METRC
system.
c. Guide them to available seating space in the lobby and let them know a team
member will be out shortly to assist them.
11. If they are a returning customer 18 or older:
a. Ask for their medical cannabis card/temporary medical card and match their card
to the profile already created in our METRC system.
b. Guide them to available seating space in the lobby and let them know a team
member will be out shortly to assist them.

Delivery

1. Before a delivery is prepared, patients and/or caregivers will need to make a profile
through our POS system which will require them to upload their medical cannabis card
and government-issued ID. Once this is done, a team member will verify the patient’s
information within our POS system with the integrated government METRC system.
Once the information is verified, the team member will approve their profile, allowing
the delivery order to proceed. If the information given can not be verified, the team
member will terminate the order and notify the person ordering as to why.

2. Upon arrival at the patient or caregiver’s address delivery personnel will identify the
customer and ask for their name to make sure it matches the name on the order before
beginning the transaction.

3. Upon the arrival employees will ask if they are a patient, caregiver, or minor patient.

a. Patient
i.  Employees will ask for the patient's medical cannabis card to be presented.
1.  Employees will verify the identity of the patient's uploaded government
ID matches the medical cannabis card they were presented with and the
patient's information in the METRC system.
b. Caregiver
1.  Employees will ask for the patient's medical cannabis card to be presented.
ii.  Employees will verify the identity of the patient's uploaded government
ID matches the medical cannabis card they were presented with and the
patient's information in the METRC system.

iii.  Employees will ask for the name of the patient they are purchasing for and
verify the name given matches the name registered to them in the METRC
system.

¢. Minor Patient



11.
1il.

nka
Standard Operating Procedures
Identity Verification

Employees will guarantee a caregiver is accompanying the minor patient.
1. Employees will ask for the caregiver’s identification and verify the

name on their ID matches the name in METRC the minor patient is
registered under.

Employees will ask for the patient's medical cannabis card to be presented.

Employees will verify the identity of the patient's uploaded government

ID matches the medical cannabis card they were presented with and the

patient's information in the METRC system.
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